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Marketing Management and Service Management

Time: 3 hrs] . : [Max.Marks: 70/ 80
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PART -A Q0N —

Answer any TWO questions. 5 Marks each. 2X5=10
SRRmEEe F0R JFRER 0Zox. B 5 &oFSD.

1.

Difference between goods and service.
X TP Aenso asﬁaadﬁmaww.

2. Write a note on product life cycle.
L TROS Bed¥ ROREE wrf, 43388 B0,
3. Write a note on packaging.
208 BT Wil 638 WBC0D.
4. What do you mean by physical evidence?
P88 THoos K0WTeR?
PART=B gon —
Answer any THREE questions. 10 Marks each. 3X10=30
cdre)merite SRtk é_ﬁm QBon. B 10 SOFTEL.
5. What is a brand? What are the features of a good brand?
3, Hordes? GO T/ O ogrnveR)R?
6. What is environment for services and write about macro and micro environment.
Fewme [RCHTLOD WOXT QOB BRF, W BYO JORTT wij DIOA.
7 What is advertising? Explain its features and objectives.
ok eTIE) QOTVERT WoktToP OF T rHOODR, DWOA.
8. What is consumer behaviour? Explain the external factors that determine consumer
behaviour.
moEed F3FS 20TdeR? MBTe SSFIORTY AGPFOIOD mﬁﬁ ©0INT, WWOA.
9. Explain the 7p’s of service marketing.

&<

Hesn SoeliT m:ﬁémm % ‘' ne uri LDWOA.
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PART-C Qon — 2
III.  Answer any TWO questions. 15 Marks each. L 2X15=30
IRFmTTe ST IJReR wwBds. Few 15 wosss.
10. Define Marketing. Explain briefly the different functions of Marketing. Distinguish
between the traditional concept and modern concept of marketing.
BRTTE DOTTER? DTOR. FODH-IFOD ZoNT Towe TOORFNYRY, HOIToN QZOA.
TROTLTOO0T W00k B WEHVE B[ook TOFOINY ST BIFBH, WBOW0.
11. Define Service Market. Explain the characteristics of service market and its
significance.
Resvo [RoONT R, Red. :Gea? WU THRVFRRD I VBT TFNDIOD,
QDA
12.  What are the special features of Hospital, Tourism and Educational service and their
successive requirements?
©FZ, TR W) dFm AednY oFenvIRR) WY Gy ORY, LOBNYI,
003 TND.
13. What is pricing? Enumerate the functions which affect pricing decisions.

B8 AGFS HOBTeRD? BSoD ITRFTE e TOWOE WeDT LOBRTT?

PART-D Qi — @

Note:- Compulsory question for 80 Marks scheme.
U~ 80 wosne JFHIIR VLS Fwwob HJned.

Answer any ONE of the falfawi}g questions. 10 Marks each.

CIRRTWER 2.0TH TBA woZor.

14.

19.

e 10 @osnsh.

What are the channels of distribution? Analyse any five channels of distribution of

goods.
WICHBOD WRNFNA 0TTeD? FoBNY olnmyTEte I IITH ai:mﬁF’ﬂ%fabd

DFedd.

What is market-segmentation? Explain the basis for market segmentation.
BRWTE IPES S0TTE? BPWEE DPEI0H SHTRTIRH)?
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